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ATTENDING A TOWN HALL MEETING 
 
Many legislators host local town hall meetings for their constituents. These events are a great opportunity for you to meet 
your elected officials and raise awareness of important issues. Here are some tips to help you be effective when attending 
these events: 
 
• Find out when your legislators have planned town 

hall meetings by visiting their websites or calling 
their district offices. (Often you can subscribe to 
their newsletters or join email lists for advance 
notice.) To find your elected official’s contact 
information, please click here. 

 
• Learn about your elected official ahead of time. Visit 

the legislator’s website to read his or her bio and 
learn about policy priorities and positions.  

 
• Familiarize yourself with the meeting format before 

the event. Is there a sign-up form for questions? Is 
there a time limit? This information should be 
available through the legislator’s website, by calling 
the office or by arriving early to the actual event and 
asking a staff person. 

 
• A larger group has more impact. If possible, get a 

group of ICSC members together to attend the town 
hall meeting. Also, try to attend multiple meetings to 
reinforce your message and its importance. 

 
• Take time to prepare your message before the 

meeting. Look over talking points, gather strong 
data and develop personalized stories to support 
your position. As you prepare, keep the following in 
mind: 

 
o Consider how a specific law may impact your 

business. Legislators appreciate firsthand 
accounts of how policies are impacting their 
constituents. 

o Provide numbers to reflect what your business 
contributes to the community. 

o The latest information on ICSC issues and 
shopping center statistics by state are available 
here. 

 
• Be polite, professional and concise when asking 

your question. Thank the legislator for holding the 
event, even if you do not agree with his or her 
position on a particular issue. This elected official 
may be an important ally on other issues in the 
future. Also remember that local media may cover 
the event and could be valuable in helping you raise 
awareness on industry issues.  

• When framing your question, consider this example:  
 

“Senator Smith, thank you for holding this event 
and giving me the chance to speak. My name is 
Joe Johnson and I live in Hinsdale. I own Twin 
Pines Mall and other shopping centers in the 
community. My centers provide 1,700 jobs to 
our community. I’m here because I’m worried 
about the lack of credit availability for 
commercial real estate. I have several loans 
coming due in the next few months and am 
concerned about my ability to get them 
refinanced when the time comes. Could you 
please tell what you are doing to help owners 
like me can get the loans we need to keep our 
retail centers thriving?” 

 
• Provide leave-behind information for the legislator. 

Include your business card so that the legislator and 
staffers can contact you if they have questions.   

 
• Stay alert to the dynamics of the meeting. Although 

most events are constructive, heated debates can 
occur. Discussions after such exchanges can be 
counter-productive so it may be best to postpone 
your question and follow-up after the meeting 
instead.  

 
• Make an effort to talk to all of the staff members that 

the legislator brings to the event. They can help 
provide you with access to the elected official in the 
future. 

 
• Call or email your legislator within the following 

week. Include the date and location of the town hall 
meeting, thank the elected official for hosting the 
event, and reiterate your concerns. If you were 
asked to provide additional information, include it at 
this time. 

 
• Inform ICSC’s Office of Global Public Policy of your 

attendance at the event by sending an email to 
gpp@icsc.org. Provide a brief summary of the 
meeting and how the legislator responded. Was he 
or she receptive to your concern?  Do you need 
information or statistics?  Your feedback helps us 
promote issues that are critical to the shopping 
center industry.  

 
 


