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2016 ICSC MONTEREY IDEA EXCHANGE SPEAKER BIOGRAPHIES 

 

STEVE BERNDT is currently Vice President of Real Estate, West Region, for Albertsons 

Companies, covering 1,256 stores from Alaska to San Diego, Hawaii to New Mexico. For the prior 

20 years at Safeway, Steve oversaw development of over 100 new stores and expansions, and 

more than 200 remodels. Prior to Safeway, Steve worked for eight years at Western Investment 

Management Company developing, financing, and managing community shopping centers 

anchored by Target, Mervyns, and grocery stores. Steve attended Dartmouth College, graduating 

Phi Beta Kappa, Magna Cum Laude with an AB degree in economics and lives in Palo Alto with his wife and two 

children. 

 

BASIL CHRISTOPOULOS has been President of the C & H Development Co. since the late 

1990’s where he instituted an aggressive development / re-alignment of the company’s assets.  

Over the following nearly 20+ years the firm completed the development or purchase of numerous 

projects changing the focus from small single tenant projects to a broader base of retail 

development and expanding into different markets.  Examples include the Lafayette Town Center, 

a 27,000 sq. ft. multi-tenant project that occupies the greater part of a block in downtown 

Lafayette; the purchase of a $15,000,000 - 113,000 sq. ft. retail project in Scottsdale, Arizona; the renovation of the 

former Good Guys Center in Concord, CA; a renovation of an 80,000 sq. ft. BevMo / Fresh and Easy in Scottsdale, 

and the completion of Hilltop Commercial Plaza featuring T.J Maxx, Bed, Bath & Beyond, Pier One, Cost Plus, 

Michael’s & Best Buy.   

 

JAMES COOK serves as the Americas Director of Retail Research at JLL, based out of 

Indianapolis, IN. He oversees the production of national retail research and also serves as the 

voice of retail research in the region. He speaks regularly at events, with clients and the media 

about how retail real estate will change with tomorrow’s economy. 

His focus includes the development and implementation of research strategy, methodology, 

platform deliverables and broad sector analyses for the retail property markets in the United 

States, Mexico and Canada. He creates industry-leading research and thought leadership for both 

owners and occupiers of retail developments. 

Additionally, James sits on JLL’s Research Leadership Council, which focuses on the team’s strategic vision, team 

management and development of best practice standards and collaboration across the global research platform and 

brand. 

 

TONY GULISANO is owner of four Chow locations, the newest of which opened in Danville.  He has continued to 

expand local, organic and sustainable foods, and is again responsible for building a highly trained management 

group to operate this new location.  He has added a bakery operation that supplies all Chow locations with desserts 
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and certain other prepared food items, successfully reducing costs and increasing profits of the entire chain.  The 

overall employee count has increased to 353 employees. 

 

KEN LOWNEY founded Lowney Architecture in 2003 and is the President and Design Director of 

the firm. Mr. Lowney has worked with small and large corporations, non-profits, city governments, 

communities, and private developers in Northern California and throughout the United States. 

Projects range in size from $100,000 to $100,000,000.  

Project expertise includes grocery stores, retail, housing, restaurants, offices, parking structures, 

and master plans. The firm has won numerous design awards from business and trade organizations, including the 

Golden Nugget, the Urban Land Institute and the American Institute of Architects. The San Francisco Business 

Times consistently ranks Lowney Architecture amongst the top firms in the greater Bay Area. 

Ken believes that architecture encompasses more than just buildings. Locally, in Oakland, he is involved with leading 

discussions about community and economic development through active membership on the Board of Directors of 

SPUR Oakland, the Oakland Metropolitan Chamber of Commerce and the Oakland Land Use Committee. Regionally 

and Nationally, Ken is a Full Member of the Urban Land Institute's (ULI) Small Scale Development Council and the 

International Council of Shopping Centers (ICSC), where he regularly speaks about design innovation and the future 

of cities. 

 

JACK MANSOUR is the Chief Operating Officer/Chief Financial Officer of Town Center 

Management Group, Incorporated overseeing day to day operations and finances of the El Dorado 

Hills Town Center, a regional life style center featuring over 300,000 square feet of retail and office 

space.  He has held this position since 2014.  His senior-level finance executive experience 

includes past work in filmed entertainment, motion picture marketing finance, wealth management 

and investments.  He spent 11 years in various roles at Paramount Pictures including Senior Vice President of 

Motion Picture Marketing Finance and Administration, in which he developed and oversaw the theatrical marketing 

budgets for all motion pictures.  He is involved in community youth athletic programs as a commissioner of youth 

baseball. 

Mr. Mansour holds an MBA from the University of Southern California and a Bachelor’s Degree in Finance from 

Santa Clara University. 

 

 

LIN MILLER has been active in the retail real estate business for over thirty-five years. His 

experience includes planning, entitling, developing, and leasing retail and mixed-use 

developments. Currently Lin has teamed up with Doug Wiele of Foothill Partners to develop retail 

and mixed-use projects throughout northern California. His work experience over the years has 

included time at Terranomics, Federal Realty, Retail West, and Wilson Meany Sullivan. 
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LESLIE MITCHELL is the Director of Store Development for Starbucks, responsible for the real 

estate and construction teams in the Northern California region.   In her role she is responsible for 

overseeing a portfolio of over 660 stores and manages a team of 15 who grow, renew, build, and 

renovate the brand in Northern California.   Having joined Starbucks in 2005 as a Store 

Development Manager, Leslie has worked in various west coast markets including Washington, 

Utah, Colorado, Oregon and California.   She has worked for over 20 years in retail real estate for tenants including 

Rite Aid and McDonald’s.   She is a business graduate of the University of British Columbia and started her retail real 

estate career with Future Shop a subsidiary of Best Buy in Vancouver, BC.  

 

MIRIAM MONTESINOS is of-counsel in Gresham Savage Nolan & Tilden’s Land Use Practice 

Group.  She is a fifteen year attorney who specializes in land use law.  Throughout her career, Ms. 

Montesinos has assisted small and large property owners, developers, and tenants, including 

Fortune 500 companies, on a wide variety of development projects throughout California. Her legal 

practice specializes in analyzing the development potential of proposed development sites, and 

obtaining entitlements for retail developments/shopping centers, office and industrial parks, 

residential, mixed use developments, and long-range strategic plans for developers.  As part of her practice, Ms. 

Montesinos advises on the legal adequacy of environmental documents prepared pursuant to the California 

Environmental Quality Act (CEQA).  Her extensive experience also includes obtaining findings of public convenience 

and necessity to allow alcohol sales at retail locations. 

 

VIBHU NORBY is the CEO and founder and b8ta, a software-powered retail showroom located in 

Palo Alto, CA. He was formerly a lead engineer at Nest Labs, acquired by Google. Previous to 

Nest, he was the founder and CEO of Origami Labs, lead engineer at MySpace, and software 

engineer at Threadbox. 

 

 

 

ELIZABETH RINGBOM, CRX, CSM oversees the property management functions including client 

and tenant relations, lease administration, construction supervision, budgeting and marketing for 

the portfolio of centers. Retailers and owners alike recognize her hands-on approach to 

management and creative solutions Her tenancity achieves results for owners, giving her a 

reputation for turning mediocre properties into top performsers. Ms. Ringbom has more than 25 

years of experience I retail real estate property management. She has extensive experience in 

management, strategic planning, development and renovation of shopping centers.  

 


