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Is Big Beautiful?

The retail real estate industry’s most influential players attend

. ICSC’s European Conference every year. Will you be one of them?

The sector needs strong leadership to support emergence from the
past few challenging years and to help capitalise on new opportunities
now appearing. Those who drive the sector’s future are those who will
benefit. Be one of them in Berlin this April.

Trends and influences are moving faster than ever. The ICSC European Conference
is the ideal platform to maintain your competitive edge of industry knowledge
through the exchange of information with fellow professionals.

ABOUT ICSC

The International Council of Shopping Centers is the global professional and trade association for the
shopping centre industry. Our members include shopping centre owners, developers, investors, lenders,
retailers, managers, marketing specialists, leasing agents, researchers, architects, contractors, consultants,
brokers, academics and public officials. We are a not-for-profit organisation with over 55,000 members in
more than 80 countries worldwide.

PROGRAMME PLANNING COMMITTEE

Patrick Delcol Conference Chair, Country Head, DTZ

Robert Bonwell CEO EMEA Retail, Jones Lang LaSalle

Dr Yvonne Court Partner, Cushman & Wakefield

Dr Prof Filipa Fernandes  Head of Research and Innovation, SES Spar European Shopping Centers

Stephan Jung President, German Council of Shopping Centers, Head of Retail Agency
Germany - Director, Savills Immobilien Beratungs-GmbH

Ralf-Peter Koschny Member of Directory Board, Bulwiengesa

Natalia Oreshina General Director, Art Properties

Hubert Stech HSC Real Estate Consulting

Tiago Vidal Head of Corporate Communication, Sonae Sierra

Marcus Wild Chairman, ICSC European Advisory Board,

CEO, SES Spar European Shopping Centers

GOLD SPONSORS
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GLOBAL RETAIL NEWSLETTER

LA LETTRE DE LA DISTRIBUTION INTERNATIONALE




Programme

14:00 REGISTRATION AND DESIGN TRENDS OPEN

07:30 REGISTRATION AND DESIGN TRENDS OPEN
09:00 WELCOME TO THE CONFERENCE

E Patrick Delcol

N Conference Chair, Country Head, DTZ, Poland
| a Conference Facilitator:

A Greg Clark

09:10 WELCOME KEYNOTE

Speaker’s details to be confirmed soon

09:40 Forum of CEOs
Time for centralisation or time for decentralisation?

Panellists:
Gerard Groener
CEO, Corio NV, The Netherlands

Alexander Otto
CEO, ECE Projektmanagement GmbH & Co. KG, Germany

Marcus Wild
Chair, ICSC European Advisory Board, CEO,
SES Spar European Shopping Centers, Austria

b v

Moderator:
Greg Clark
Conference Facilitator

11:00 NETWORKING BREAK

11:45 Is Big Beautiful?

e Latest design trends
¢ Architects’ views on “Is Big Beautiful?”

Panellists:
Chris Lanksbury
Director, Chapman Taylor LLP, UK

Toni Joergens
Principal, ESP Hannover GmbH, Germany

Af‘y

Jose Quintela
Chief Design Officer, Sonae Sierra, Portugal

Moderator:
Greg Clark
Conference Facilitator

12:30 The Me-Force

To improve your business’ performance, you need
supreme self-confidence. Pedro, an international,
motivational speaker in the fields of leadership,
peak performance and life management, will show
you how to open doors where others just see walls.

& .
88 Pedro Chagas Freitas
Coach, Journalist and Public Speaker, Portugal

13:00 Launch of ICSC World Summit

13:10 NETWORKING LUNCH

Sponsored by:
o
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18:00 WELCOME RECEPTION

14:30 Shopping, Consuming, Seduction -
Where Do We Go in an Age of Less?

* Avoiding commodification, boredom, complexity and
staying attractive in an “Age of Less”

* The ugly consumer vs. the good shopper: upcoming
retail megatrends and counter trends

* The battle of channels in a world driven by smart online
tricks: is it all about fragmentation?

ﬁ Dr David Bosshart
CEO, Gottlieb Duttweiler Institute, Switzerland

15:10 The Importance of Department Stores
* New requirements for department stores in the
near future

» Department stores and shopping centres -
competition or supplementation

 Expansion strategies and requirements for new locations
» Department stores as a fashion point or as a place
to buy more

Panellists:

Thierry Prevost

Vice President International Developement, Galeries Lafayette,
Germany

E John Scott
4 Head of International Business Development, Debenhams, UK
Lauri Veijalainen
' Development Director for International Operations,
Stockmann Group, Finland

Moderator:
Greg Clark
Conference Facilitator

16:10 Global Dynamics of Retail Real Estate

¢ How has the uncertain economic climate impacted
on retail real estate investment in the market?

e Where is growth and investment happening?

* Despite the challenges, why is retail real estate the
place to be?

Panellists:

- David B. Henry
ICSC Chairman and Trustee; President, Vice-Chairman and

CEO, Kimco Realty Corporation, USA

Stephan Jung
President, German Council of Shopping Centres, Head of Retail
‘ a Agency — Director, Savills Immobilien Beratungs-GmbH, Germany

.7@‘, Michael P. Kercheval
\ President and CEO, ICSC, USA

" Marcus Wild
Chair, ICSC European Advisory Board, CEO, SES Spar European

Shopping Centers, Austria

Moderator:
Greg Clark
Conference Facilitator

16:50 EUROPEAN SHOPPING CENTRE AWARDS 2012

ﬁ Avi Alkas
SCSM, SCMD, CLS, Jury Chair, Chairman, Jones Lang LaSalle, Turkey

18:00 END OF DAY ONE

20:00 GALA DINNER



Programme

08:00 REGISTRATION AND DESIGN TRENDS OPEN

ACCESSING THE FINANCE

09:00 Welcome Back

g Patrick Delcol

B Conference Chair, Country Head, DTZ, Poland
! q Conference Facilitator:

A Greg Clark

09:10 Forum of CEOs

e Fund Management & Investment
* New sources/channels for capital
* New requests for investment projects

Panellists:
Dr Frank Billand
Member of the Management Board, Union Investment, Germany

n Eric Donnett
Managing Director and COO, AEW Europe, France

Anne Kavanagh
Global Head of Asset Management, AXA Real Estate, UK

Matthias Boning
CEO, mfi management fir immobilien AG, Germany

N\ Moderator:
g; Andrea Carpenter
Freelance Writer and Moderator, UK
10:20 RETAIL RUNWAY

* What are the biggest challenges retailers face today?

e What is the ideal location for their shops?

* What added value would their shops bring to the
shopping centres?

Ingmar Brenninkmeijer
Scotch & Soda, The Netherlands

@ Felix Tena
~ M4 President, Imaginarium, Spain

@ Stephan Borchert
4 Member of the Management Board, Celesio AG, Germany
Sponsored by:

business in balance
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10:55 NETWORKING BREAK

09:00-15:30 Shopping Centre Tours

Tour 1 Tour 2
e Forum Steglitz e Schonhauser Alle Arcaden
e Potsdamer Platz Arkaden » Gropius Passagen

e Schonhauser Alle Arcaden ¢ Alexa

11:40 Using Digital, Mobile and Social Networking to
Increase Footfall and Turnover

* Social networking is shaping behaviour - what are we
learning from Facebook, eBay, Amazon.com,
Foursquare and others about this powerful tool and
the use of digital marketing?

* The importance of footfall

* How location-based mobile platform tools are being
used to obtain, engage and retain customers?

* The secrets behind Shopkick as a new mobile
application to reward patrons with tradable “kicks”
simply for visiting places of business.

5 Cyriac Roeding
. Co-Founder and Chief Executive Shopkick, USA

12:20 ROUNDTABLE LUNCH

Sponsored by:

(ke
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14:05 Gradually Moving Towards a Better Place

Marco Valli
: Vice President & Chief Eurozone Economist,
UniCredit Bank AG, Italy

14:40 The Adjustment to E-commerce

e Multi-channel Retailing
* Merchandising [ Logistics

Panellists:
Mag Alfred Eichblatt
General Manager, Hervis, Austria

@ Daniel Malouf
| } General Manager, Auchan eCommerce Groupe, France

Maciej Szymanski
EMF Group, Poland

F

| Moderator:
Barbara Somogyiova
1 Director of International Expansion, List Fashion Group S.p.A, Italy

15:50 CLOSING REMARKS

Tour 3

¢ Potsdamer Platz Arkaden
¢ Alexa

¢ Gesundbrunnencenter



Is Big Beautiful?

SPECIAL INDUSTRY GROUPS (SIGS)

Wednesday, 18 April 2012

New to the 2012 European Conference - SIGs were created by ICSC to give
members with similar professional specialties the opportunity to meet, exchange
insights and ideas, and keep informed about current developments. These sessions
|seemmommooms re jnteractive and participatory and provide small group professional networking
opportunities. We will offer SIGs for the following professionals: Leasing, Women

in Real Estate and Retailers (you must work for a Retail Company to be eligible to
attend this SIG. Agents representing retailers do not qualify). These SIGs will run
concurrently with the networking lunch. Lunch will be served at each SIG.

There is no separate fee to attend a SIG, but pre-registrations are required and are
based on a space available basis.

GALA DINNER

Wednesday, 18 April 2012

Join us for a very special gala dinner at the Hotel Adlon Kempinski Berlin which is situated on

Unter den Linden near Berlin’s most famous landmark — the Brandenburg Gate. Lorenz Adlon’s vision was
to create the most opulent hotel in the world and this was realised when the Hotel Adlon opened

on 23 October 1907. The hotel was burned to the ground shortly after the Second World War and it

| . wasn’t until 23 August 1997 that the hotel reopened, reflecting the classic style of its predecessor.

Transport: Coaches will be provided to transfer attendees from the InterContinental Hotel Berlin to the
Gala Dinner venue and back.

Dress code: Evening dress recommended (abendgarderobe | tenue de soirée | traje de noche)

DESIGN TRENDS

A visual showcase for Shopping Centre Owners, Developers, Architects and Designers who wish to

display their latest retail property design concepts. As part of ICSC’s European Conference, Design Trends is
an extremely cost-effective method for participants to share their work with the leading players within the
European shopping centre industry.

EUROPEAN SHOPPING CENTRE AWARDS

The most outstanding new and refurbished shopping centres in Europe have been entered for

the 2012 European Shopping Centre Awards competition. Regarded as the most prestigious awards
in the field of retail property in Europe, delegates will have the chance to view entries displayed

at the Conference. Award winners will be announced on Wednesday, 18 April.

SHOPPING CENTRE TOURS

Friday, 20 April 2012

This year we have organised three tours for delegates to choose from, visiting Berlin’s most acclaimed
shopping centres. Please indicate on the registration page which of the three is your preferred tour.

In order to guarantee your place, please pick up your ticket during the registration hours at the
Conference. Tickets are included in the conference fee and are available on a first-come, first-served basis.



ICSC European Conference CODE: 2012EU-8

Registration Form

18-20 April 2012 InterContinental Hotel, Berlin, Germany

Four easy ways to register

www.icsc.org/2012EU { +44 20 7976 3102 E]+44 20 7222 7791
B International Council of Shopping Centers/Europe LLC, 1221 Avenue of the Americas, New York, NY 10020-1099, USA

For further information on registration and membership, please contact the team on +44 20 7976 3102 or icsc.europe@icsc.org

Deadlines
For your name to appear in the main list of delegates, we must receive your registration and payment by 4 April 2012.

Delegate Registration

First name Surname Company name
Position Type of business ICSC Membership number
Address Postcode Country
Tel no Fax no E-mail (for correspondence)
RegiStration Options Discounted Member fee I:I
Advance Registration (from 1 - 17 February 2012) €1,100.00 plus €209.00 VAT €1,309.00
Non-member fee I:I
€1,755.00 plus €333.45 VAT €2,088.45
Discounted Member fee I:I
Standard Registration (from 18 February 2012) €1,475.00 plus €280.25 VAT €1,755.25
Non-member fee I:I
€2,100.00 plus €399.00 VAT €2,499.00
Early Bird Registration (by 17 February 2012) I:I
Next Generation €250.00 plus €47.50 VAT €297.50
Members may nominate a colleague (under 35 years old with less than five years’ . .
industry experience) to join them at the conference for a favourable rate. Standard Registration (from 18 February 2012) I:I
To register for the Next Generation fee, please email jramos@icsc.org €450.00 plus €85.50 VAT €535.50
Student Membership Rate I:I
€50.00 plus €9.50 VAT €59.50

(you must be a student member to take advantage of the Student Membership Rate)

Group Discounts 10% discount for three or more delegates if registered and paid for at the same time. Please note that this is not available for online bookings.
ICSC Membership To qualify for the discounted member fee, each registrant must be an ICSC member. See separate form for details and apply to join ICSC.

Optional Events
Please tick below if you are interested in any of these events:

Welcome Reception Tuesday, 17 April (included in the delegate fee) D

Individual fee

Gala Dinner Wednesday, 18 April €189.00 plus €35.91 VAT €224 .91 I:I
Table of 10 fee
€1,890.00 plus €359.10 VAT €2,249.10 I:I

Shopping Centre Tours Friday, 20 April (included in the delegate fee, but subject to availability). Please indicate, which tour you would like to join.
D Tour 1 D Tour 2 D Tour 3

SIGs (Special Industry Groups) Wednesday 18 April, during the Networking Lunch Break (included in the delegate fee, but subject to availability).
Please indicate, which group you would like to join.

D Leasing D Women in Real Estate D Retailers

Hotel Accommodation

We invite you to visit www.icsc.org/2012eu and click on Book Hotel under Quick Links on the right side of the page. There you can access the latest hotel availability
and the electronic form to reserve your room(s). DePrez Travel, ICSC’s official travel agency, would be happy to answer any of your questions during our office hours of
Monday-Friday 8:00 am to 5:30 pm EST at +1 585 442 8900 ext 4.

Payment Summary
Please add together your sub-totals from previous sections and write the final total here: Total Payment

Payment Details
Please make cheques payable to: International Council of Shopping Centers/Europe LLC and enclose with your completed registration form.

Credit Card Payment D MasterCard D VISA D American Express

Cardholder’s Name

Card Number ‘ | | | ‘ ‘ | | H ‘ ‘ H H H ‘ ‘ | | | ‘ Expiry date

Cardholder’s Signature

Cancellations/substitutions Data protection

Fees will be refunded in full if cancellation is received by 19 March 2012. Refunds on By entering your details into this form you agree to allow ICSC to contact you via mail,
cancellations received between 20 March and 9 April 2012 will be subject to a 50% charge. fax, e-mail, phone or otherwise regarding their services and events that may be of interest
From 10 April 2012, no refunds will be given. All requests for refunds must be received by to you or your colleagues.

ICSC in writing. Substitutions can be made at any time.



